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LeadCraft IT Solutions is an IT Enabled Service (ITES) based BPO company, a trustable name for
business’s offshore and onshore operations, It was founded in 2020. We are specialized in helping business
owners and companies complete a wide variety of tasks related to asset management which includes data
analysis, vendor management, virtual office support, administrative duties, reporting and research in the
US banking sector and real estate industry. We have partnered with asset management companies in US
and became the pillar on their operational support. LeadCraft IT Solutions has its office located in

Dhaka, Bangladesh. Having a broad and ambitious vision on crafting our clients need, we are endeavoring
to lead the BPO market. We are implementing IT Enabled Services, through which we are earning foreign
currency for Bangladesh. We are moving forward to be one of the largest US based IT Enabled Service
provider in the country that is aligned with the government’s goals of a Digital Bangladesh.

We are focusing on attracting a part of the Global ITeS business into Bangladesh and help enable the
country to reach its goals of Fourth Industrial Revolution sustainability. We will continue to bring in
foreign currency revenue for Bangladesh in the IT sector. Through an entrepreneurial and fun work
culture in an innovation & learning focused environment LeadCraft IT Solutions attracts the best talents
of the country to join our growing team. Leadcraft IT Solutions is founded with an intention to utilize the
local talents and myriads of global opportunities to catapult the global advancement of technology to a new
height. While we leverage the perfect blending of the talented local workforce with all the powerful and
super-functional resources, we aim to shine through our state-of-the-art services to bring about are
evolutionary change to the perception of how modern technology can be used in various ways.
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Business Development

LeadCraft IT Solutions was founded with the vision to utilize local talants in
way that will develop the entire I'Tes industry to a paramount heights.
Changing Lives

LeadCraft IT Solutions wants to positively impact the lives of as many people
as possible by utilizing I'T enabled services to realize their potentials.

Be The Change

LeadCraft IT Solutions wants to bring a whole new spin on the corporate and
I'TTTeS sector , lead the way for the othres and bring a wind of change.



&

LEADCRAFT

ITSOLUTION

Our vision is to lead
Bangladesh’s IT/ITeS
industry with a sense of
family, love and loyalty

to each other.,

where everyone associated
with it thrives together.



Meet the
Management _

e

Masrur Yousuf
CEO & Chairman

Riasat Zaman Syed Mahbub Arefin
Managing Director CFO .
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Asset Management - We hire and train vendors (local contractors in US) to maintain the inside and outside of a
foreclosed vacant property. We directly work with US banks and asset management companies to provide services
such as repair, inspection, insurance claim management, and maintenance with the help of our vendors.

Data Analysis - Once we receive the data (photos, damage report, estimates, property details) from our contactors for a
particular property, we analyse, recheck and then make detailed reports of property condition, estimates to fix the
damages and submit these results in the client's website.

Vendor management - We have a skilled team to recruit, train and manage the US local contractors who are responsible
for securing and maintaining vacant properties. Our vendor management team constantly be in communication with
them over the phone and email, to get results from in-field to be submitted on time and then ensure they get the job
right the very first trip to the property. Our dedicated assistants manage contractors to ensure that they provide results
on time and complete work accurately.

Administrative duties - We provide administrative services such as accounting, contractor payroll, tax filing and more.

Reporting and Research of the US banking sector and real estate industry to analyses the market, market growth,
new opportunities.
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PHONE:
+880 1786 491 252

EMAIL:

leadcraftit@gmail.com

WEBSITE:
https://www.leadcraftit.com/

ADDRESS:

House 499, Road 34, Mohakhali DOHS, <O
Dhaka - 1206 LEADCRAFT

I'TSOLUTION




