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Background

Bullet Platforms Limited is one of the registered companies with Joint Stock
Companies & Firms, Bangladesh and is a new initiative for a convenient and cost-
effective ride-sharing and parcel delivery in Bangladesh. This is a digital platform for
entrepreneurs, based of Dhaka initially, with a vision of moving Bangladesh forward.
We are utilizing data and technology to improve everything in the transportation and
service sector/s for more than 166 million people in Bangladesh. Working with
governments, riders, users, and the community, our target is to bring out the true
potential of the region by solving transportation and unemployment problems that will
lead further progress of the country’s overall service sector including the economy. We
are focused on pioneering new commuting and payment alternatives for drivers and
users emphasizing on expense, time and convenience.

This is a technology driven company. We believe in furnishing solutions that are viable
today and open for upgrade in future. Our solutions are cost-effective and immediate
result oriented. In next couple of years, we target the market segment that is already
experienced in using business solutions as well as the niche that is freshly aiming at
entering Information Technology (IT) usage arena. We resolve to add value to our
clients’ businesses irrespective of their current exposure to IT service usage.

We are specialized in customized business application/software development. We also
offer consultation on business system analysis and MIS related activities. Our
development and consulting team comprises expert system architects, system analysts
and programmers with dozens of years of experience among them. Our targeted clients
are major industrial concerns (Telecom, Pharmaceuticals, Electronics, Garments,
Tobacco, Food and Beverage etc.), trading houses, banks and other financial services,
international organizations, donor agencies, organs of the defense sector. We also
provide financial management systems, sales & distribution systems, HR & payroll
systems, decision support systems, management information systems, business
automation systems and state of art B2B and B2C solutions.

Mission and Vision

Building scalable on demand technology to meet the growing needs for the consumers
of Bangladesh. To be the most trusted partner in the ICT sector with the goal for
increasing the company efficiency, enhance overall productivity, reduce operating cost,
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boost ultimate satisfaction and generates a significant return on the IT specially internet
investment by our dedicated and quality support in each and every instance, on time.

Initially, vision of the company is to transform the livelihoods and the society through
technology including establishing a brand image in customer mind as their most reliable
and trusted analyst, consultant and partner for achieving their organizational goal with
our innovative, efficient and effective solution/s.

Client Focusing

Our clients’ success is our only priority. We are passionately focused on driving
customer success and eagerly place our creativity and knowledge into this direction. We
do everything for our capabilities to coincide with our customers’ wants. That’s why we
always work a little bit harder, a little bit longer, and a little bit smarter. Our values
allow us no excuses and no compromises. And above all, we provide total accountability.
We are committed to develop a system exactly meeting our client’s business
requirements with guaranteed quality at a reasonable cost.

Fast Communication

In depth discussions of all project-related issues with the client guarantee that the
project will meet specified requirements and estimated time frames. We understand the
importance of communication and client support, and maintain a faster feedback policy.
Our attention also goes to keeping the clients up-to-date of the status of their project,
providing the relevant scheduled reports and updates.

After Sale Support Service

Our technical support and quick response are provided to all of our clients timely. We
are confident in the quality of our work and back it up with a 6-12 months
warranty/support. Within 6-12 months, we will promptly correct any problem at no
charge. Also, the warranty term may be extended and we are available for system
support and maintenance at any time if required.

A Skilled and Dedicated Team

“Great work comes from a great team”. We have a strong team which is a blend of
programmers, designers, and analyst and visualizes. We are a group of highly qualified
young professionals. Our team believes in pushing the limits while exploring, innovating
and creating. We go with you step by step from conceptualization to content
development and functionality issues. At every step we focus on your goals, and how
best to materialize them through utilization of technology.
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Continuous Improvement and Perfection

We believe that continuous improvement of our products, processes, services, and skills
provides long-term success for our employees, dealers, and customers. Constant
perfection has been noticed as a passion of our development team and shortly it turned
into our global obsession.

Affordability
It is affordable! We are ready to tailor a custom solution within the customer’s budget
so that the client/customer can always afford it!

Services we provide

We provide custom software and web application/software development using modern
development environments, methodologies, and technologies. We analyze and
understand the client/customer’s business and corporate culture with the most
appropriate solutions. Our company trains the users and partners to provide
maintenance, upgrades, functional additions and modifications. The range of services
provided by us is as follows:

Customized ERP application & solution (Desktop & Web Based)
Database driven website (ASP/ASP.net, PHP, ]SP, etc.)
App-based service provide (ridesharing, food delivery and courier etc.)
Web design, development & hosting

Web advertising & internet marketing

Web site optimization and search engine submission
Software & web testing solution

Software & web maintenance solutions

E- commerce solutions including regular maintenances
Mobile application development

Back-office application

Customized application development

Real time Programming including software consultancy
Computer hardware installation & maintenance
Comprehensive outsourcing solutions

Content creation (video, audio, slides, and lists etc.)

Graphics including the publishing

Community management reporting & insights

Data conversion services system develop

Accounts payable processing and system development
Customer support services management and system support
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Day by day, we are increasing our service delivery sectors from corporate to niche
market such as financial sector, manufacturing industry, telecommunication industry,
process industry, IT industry, departmental stores, hospitals, educational institutions,
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charitable organizations (Government and Non-government).

Organogram of Bullet Platforms Limited
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List of our few clients
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The Global Fund

To Fight AIDS, Tuberculosis and Malaria
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Fashion Ltd.

Innova Technologies
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