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INovex’s 

COMMITMENT  

Our approach focuses on new way of business, thereby combining IT innovations and 

adoption while leveraging an organization’s current assets. 

Our team is committed to provide IT Services with: 

 Quality  

 Technology, Innovation, Support  

 

Quality  

Our main emphasis is to deliver best quality in every project we undertake. With our 

time tested business methodology, and structured solution building approach, we 

ensure to maintain our global business standards. We follow upmost development 

methodology in technology market clear and transparent documentation of each and 

every stage of development from stretch to final deliverable. 

Technology, Innovation & Support  

Technology leadership is the most successful strategy to challenge competitors and 

consolidate our position since business and technology work hand in hand. Our firm’s 

belief in this synthesis has motivated and enabled us to deliver solutions with a 

decisive competitive advantage. INovex Idea Solution, today, is a new generation 

framework of technology innovators to accelerate growth.  

In our each project, we emphasize on innovation. Our structured team works with a 

methodology and knowledge to innovate and deliver excellent services.  

We are committed to provide development and tech-support teams to software and 

high–tech companies with the required infrastructure at a competitive rate. We 

provide a wide range of profiles including project managers, project leads, Technical 

leads and Software Engineers. On the support side, we provide Team leads, Senior, 

and Junior Technical support personnel on a 24 x 7 basis. 
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Values 

Quality | Technology | Innovation | Customer Satisfaction | Win together 

 

We aim to be the best at what we do. INovex has a dream of evolving into a 

Global IT Company, ensuring that the solutions being delivered include best 

practice in IT with the chosen area of technology. 

 

 We operate with complete focus to Maximize customer satisfaction. 

 Develop and encourage an environment of mutual respect within company 

and extending it beyond to clients. 

 Encourage commitment and personal learning of workforce. 

 

We are proud to have built our organization on the strong pillars of integrity, honesty 

and self-respect. 

 

Mission 

To produce excellent services in the field of IT Services and Consultancy with maximum 

efforts driven towards customer satisfaction. 

 

Vision 

To build upon a reputation of being one of the most innovative IT Solution and Service 

provider. We believe in doing our work in the most efficient way with robust and 

structured methodology, with gradual evolution from hard-work to smart- work culture, 

at client’s end also. 
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1. About US 
 

INovex Idea Solution Limited is an Information Technology company located in Dhaka, 

Bangladesh, servicing clients nationwide.  INovex Idea Solution Limited starts business as an 

outsourcing software development team (Business entity name INovex Idea Solution, 

proprietor: Md. Syeful Islam)  founded by Md. Syeful Islam at 2017.  

Mr. Syeful has over 15 years of broad experience in the IT field, including 6 years as an owner 

of IT business.  Mr. Syeful is technically proficient in many industry standard IT products, 

including products associated with: business support software, embedded system development, 

AI, data science, Cloud computing, block chain, telephony and wireless technology.  In addition 

to his technical expertise, Mr. Syeful Islam brings a number of years’ experience in customer 

support and sales, and a wealth of contacts and associates in the business and IT communities. 

As a team lead of INovex Idea Solution Limited, Mr. Syeful completed lots of outsourcing project 

both of web development, Desktop & mobile application, Enterprise application, IT security and 

Data center setup.  

At present INovex Idea Solution Limited run business as a startup IT Company which registered 

on Registrar of Joint Stock Companies And Firms (Registrar of Joint Stock Companies And Firms 

(RJSC)) as a Private Limited Company formed 2022. For the very short time INovex completed 

several project for Government and reputed public and private Companies.  

INovex Idea Solution’s strength lies in perceiving the client’s business processes, culture, vision 

and goals across the industry segments and offering client oriented solutions, which are highly 

reliable. We commenced operations in 2017, to provide consulting and IT services to clients - 

globally as partners to conceptualize and realize technology driven business transformation 

initiatives. With a rare mix of domain, technology & project management experts, we bring the 

most complete team to bear on every project we take on. Business & 

technology experts, from some of the best universities in the country, bring invaluable insights 

and expertise into their areas of expertise. Industry veterans, who laid the foundation of the 

offshore services business, form the backbone of our leadership team. In a business model 

where people are the growth drivers, we are endowed with one of the most enviable pool of 

talent from across the country.  

INovex Idea Solution Limited is targeting one of the fastest growing segments of the IT sector 

as the Software Service Provider and IT consultancy market. Regardless of the team 

composition, INovex will be fully accountable for the integration of technologies and skills 

required to provide a cost-effective and seamless solution to clients. 

INovex Idea Solution Limited is not only equipped with a pool of talent where manpower is 

concerned, but it also has that infrastructure that assists them to achieve their targets 

efficiently. The company is equipped with the latest hardware and other related peripherals and 

uses up-to-date software for its efficient functioning. 

 

 

mailto:info@inovexidea.com


  

 

 

SOFTWARE FOR EASY LIFE 

INOVEX IDEA SOLUTION LIMITED 

Venus Complex (Level-8, Unit-803),  
Kha-199/3-4, Progati Sharoni, Dhaka-1212, Bangladesh 

Contact: +8801916574623, e-mail: info@inovexidea.com  

web: www.inovexidea.com  
 

 

 

 

2. Development Team Structure 
 

 

 

3. INovex Services  
INovex Idea Solution Limited delivers quality and timely solutions and services at a price that 

make our clients smile. INovex focuses on offshore development that allows us to scale up 

rapidly (leveraging on the plentiful supply of talent and thus cutting down on execution time) 

at costs that are on an average 70% cheaper.  

An in-depth knowledge of various technology areas enables us to provide end to-end solutions 

and services. With our 'Web of Participation', we maximize the benefits of our depth, diversity 

and delivery capability, ensuring adaptability to client needs, and thus bringing out the most 

innovative solutions in every business and technology domain.  

INovex is your one stop partner where you can outsource all your support services with 

complete peace of mind about quality and reliability. INovex Idea Solution’s strength lies in 

understanding the client’s business processes, culture, vision and goals across the industry 

segments and offering client oriented solutions which are highly reliable, creating customer 

comfort. 

 

 

Director (Head 
of Eng.)

1 person

Technical Lead

2 person

Web Team

9 person

Application 
Team

5 person

Test Team

3 person

Support Team

2 Person

System 
Analyst

1 person
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Our team is committed to provide IT Services with:  

Quality | Technology | Innovation 

 

 Our Services Include: 

 

 IT SERVICES  

 ICT CONSULTANCY 

 SOFTWARE DEVELOPMENT 

 NETWORK & INFRASTRUCTURE SERVICES 

 HARDWARE SALES & SUPPORT SERVICES 

 MANAGED SERVICES 

 PROJECT MANAGEMENT 

 OUTSOURCING 

 EDUCATION / TRAINING 

IT Services 

IT has high potential in terms of employment and revenue generation. The IT manufacturing 

sector is growing at an average rate of 28-30% annually over the past decade. Software 

industry continues to contribute a major portion of Bangladeshi IT industry's revenues.  

With the dedicated and adroit employees at INovex, it has been adept in assisting the growth 

of the nation in the field of Information Technology. INovex with its vision of quality and 

innovation has been successful in catering the needs of those who seek our assistance in 

following areas of IT enabled services: 

 Software Solutions 

 Web Solutions 

 Security Solution 

 Graphic & Multimedia Solutions 

 Networking Solutions 

 Quality Assurance & Testing 

 Application Maintenance & Support 

 Turnkey Solutions 

 Offshore development  

 

Our Product List: 

For Corporate B2B business: 

1. MobiManager – Mobile device management solution. 

2. Bikroyik- SME ERP (www.bikroyik.com) 

3. Workforce – Mobile based sales automation 

4. INfor- Customized documents management system (Cloud) 

5. IdeaQ - Queue management system 
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For Mobile & TV (Android/IOS/Windows) brand owner: 

1. Customized regional OS to focus solo brand 

2. FOTA updater and activation check (Online/offline) with Geo-fencing. 

3. Feature app - Notes, Calendar, Weather, Calculator, Contact, Gallery, App locker & 

System Manager. 

4. EMI collection and Digital warranty assurance solution 

5. SMS based promotion and campaign design 

 

ICT Consultancy 

We consult for high-end technology implementation at clients’ site or implementation of new 

technology according to the clients’ requirement or upgrading, enhancing the existing facilities in 

the clients end with the new technology integrated with the existing one. INovex offers a full range 

of consulting services to help analyze your business requirements for effective implementation of 

solutions. Our consulting services cover: 

 Strategy planning 

 Assessment  

 Procurement 

 Re-engineering solutions 

 Planning, audits, best practices etc. 

 

Software Development 

Beside the hardware and network solutions; with design and development expertise in diverse 

platforms, best-of-breed tools and techniques, combined with industry best practices, INovex 

offers scalable end-to-end application development and management solutions from requirement 

analysis for deployment and roll-out. We are developing software, related to garments- production 

management, commercial jobs, buying, accounting software for trading, manufacturing house and 

conglomerates. We hope to come to you with desired software at a reasonable cost. INovex’s 

services span the following application life-cycle stages: 

 APPLICATION DEVELOPMENT – Providing end-to-end development from requirement 

analysis for deployment and roll-out.  

 APPLICATION MAINTENANCE – Changing or enhancing software to meet changing or 

increasing business demands in the post roll-out phase of an application. 

 APPLICATION SUPPORT – Providing first, second, third line support and on-call support.  

 APPLICATION INTEGRATION/MIGRATION/TRANSFORMATION – Replacing, migrating 

and integrating legacy or bespoke systems. 

 APPLICATION MANAGEMENT – The application management layer cuts across all software 

engineering activities listed above. INovex takes complete ownership of the outsourced suite 

of applications as per the agreed scope and manages the support. This typically involves 

transition management, project management, proactive risk and scope change management, 

quality management, SLA management etc. 
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Network & Infrastructure Services  

Growth in the Solution Integration (SI) services market is fueled by the need for seamless business 

processes across an organization’s complete value chain of customers, partners, suppliers, and 

employees. INovex's services enable clients to identify, develop, and implement the best-fit 

solutions which are equipped to meet their changing business requirements.  

INovex's Solution Integration services offer to:  

 Leverage IT investments  

 Minimize risks  

 Maximize compatibility  

 Maximize interoperability  

 

INovex provides total project management, right from architectural design, integration, system 

and interface development to migration backed by world-class methodologies, well-defined 

solution frameworks and extensive integration experience with tier-1 service providers. 

Hardware Sales & Support Services 

We offer servers, computers, computer accessories and services by sourcing from local market 

and from international market as well. Our team of experts is ready to serve you when you are 

worried due to lack of confidence in “commitment of service”. You are hereby requested to call us 

for any kind of requirement of computers, computer parts and services whatever and whenever 

you need. 

INovex's also offer & Supply, Delivery & Installation of: 

 Data Centre , Structure Cabling Systems 

 CISCO Switch, Firewall, Wireless & Routers. 

 Antivirus,  UTM and UEM Solution 

 PC, Server & Storage 

 Server & Switch Equipment maintenance 

 

Managed Services  

INovex has the expertise and experience to manage an enabling infrastructure and applications 

and run outsourced operations for large telecom operators smoothly. INovex’s Managed Services 

offerings cover the entire array of IT outsourcing services including networks, IT infrastructure, 

applications and business processes. This provides our customers the best of both worlds - control 

and flexibility over their information systems without either the pain or cost of running them.  

4. Areas Of Expertise  

Main Strength of INovex lies in the blend of professionals, specialized and highly focused operation. 

Increasing customer’s awareness is the strength where it excels over its competitors. Our strength 

lies in our ability to blend current management practice and IT expertise into cost-effective 
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Computer Aided Management Solutions, Products and Services. INovex understands the need for 

skill transfer to client personnel. Our offers cover the following major areas:  

 System analysis  

 Business process re-engineering  

 Process development localization 

 Customized and target oriented Workflow 

design 

 Specialization in Client / Server and 

Internet / Intranet application and 

technologies 

 Automation of Financial Institutions, 

Telco-Operators, Electronic Medias & 

Business Institutions with the latest 

development. 

 Customized software development as 

ancillary product for deployed 

international software 

 International software deployment - 

product development localization 

 Network Monitoring/ Network 

Management Support  

 Network, Security & Threat Management 

Solution 

 Enterprise Server & Storage Solution 

 Hardware at competitive price 

 Desktop maintenance and support  

 Server maintenance and support  

 Production operations  

 Disaster Recovery and Storage 

Management Solution 

 Power Solution.  

 Enterprise-grade LAN Cabling.  

 Infrastructure Management Solution.   

 Data Centre Operations and Service 

Delivery.  

 Systems Integration.   

 Project Management. 

 Change/request implementation  

 Project support  

 Standby support  

 Web based support & solution 

development 

 E-business solutions 

 Data conversion & data entry 

 Overall automation consultancy 

 Any Type of VDO editing Solutions 
 

 

Technical Knack 

Databases Oracle, SQL Server, Access, MySQL, PostGre SQL, PL/ SQL,  

 

Technologies & 

Languages 
PHP, Java, Android, JSP, EJB, Java Script, Servlet 

C, C++,VC++,C#, VC++, .Net 

PHP, HTML, CSS, PERL, Web Blog Server, JBoss, JRun 

ASP,ASP.NET 

Crystal Reports, I Report & Jasper report 

Power Builder, XML, XSL, XPATH,XML Encryption 

Flash , Photoshop, Dreamweaver 

RMI CORBA, CGI, DCE 

COM, DCOM, MS Exchange 

SOAP, Developer 2K 

Power Builder, Visual FoxPro 

 

Operating System Windows NT/XP, Unix, Red Hat Linux, 

Sun Solaris 
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Methodologies UML / Rational Unified Process 

Design Patterns 

ER Modeling 

OOPS 

Agile 

Microsoft Development Environment 

 

Graphic Skill-set Graphics Interface Application development 

Image editing/ Photo-finishing 

Vector drawing 

Interactive graphics 

HTML authoring/ Web publishing 

Audio/ VIDEO editing (Streaming media) 

3-D image/ 360° panorama rendering 

VRML 

Animated graphics 

Adobe Photoshop and Macromedia Dream Weaver/ Flash 

 

5. Project Catalog 

In a last couple of years, INovex has built wide customer base coming from different areas of 

business society. We have not only government organizations as our clients but have also 

become a reliable name for overseas clients. 

Some of our major projects are… 

The following references are for web based software development for which INovex 

or its key employees - 

 

 

1. Project Name: Publicly Accessible Online Database  

Client: Department of Labour, People republic of Bangladesh. 

 

Description: An online database for submissions and processing of applications for 

registration of trade unions, federation, confederation, PC committee, case status, 

conciliation as well as filing and management of complaints related to anti-union 

discrimination and unfair Labour practices for Department of Labour, Bangladesh.   

 

Technology: PHP (Laravel framework), MySQL, HTML, CSS, JavaScript, JQuery.  

 

2. Project Name:  Queue Management System (Idea-Q)  

Client: WALTON Service Management System (WSMS) at 50 branch. 

 

Description: Queue management system is a unique call-forward electronic queuing 

system to free & relax the customers from waiting in line. It will manage and minimize 

queues to improve efficiency and customer experience. It streamlines the queuing 
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process and provides the ease and flexibility for customers. INovex offer this QMS for 

BANKING, Hospital, education, airports & airlines, telecommunication etc.  

 

3. Project Name: Online Trade Union Registration 

Client: International Labour Organization (ILO) 

 

Description: An online system for trade unions registration, Anti-union discrimination, 

complain management.  

Technology: PHP (Laravel framework), MySQL, HTML, CSS, JavaScript, JQuery.  

 

4. Project Name: MobiManager Mobile device Management Solution 

Client: Bangladesh Bureau of Statistics, OBHAI, Grameenphone, Bombey Sweets, 

Berger Paints Bangladesh Ltd., Smart Technologies, Walton Group, Golden Harvest Ltd., 

Unilever Bangladesh etc. 

Description: INovex provide highly customized device management solution named 

MobiManager. MobiManager is a cloud-based mobile device management solution which 

allows you to manage, control, and protect device information of your company-owned 

corporate and personal mobile devices from web panel. 

 

Technology: Java, Android, MySQL, HTML, CSS, JavaScript, JQuery.  

 

5. Project Name: Inforcloud 

 

Description: Inforcloud is a suite of client-server software for creating and using 

documents management services. Inforcloud application functionally is similar to 

Dropbox. Inforcloud offer both cloud and on-premises file storage hosting. 

 

Technology: PHP, Android, MySQL, HTML, CSS, JavaScript, JQuery.  

 

6. Project Name: E-commerce  

Technology: PHP, Android, MySQL, HTML, CSS, JavaScript, JQuery.  

Client: Mediscience International ltd.; Mizan Publishers & Salahuddin Boighor.  

 

7. Project Name:  Merchant Payment POS Application 

Client: AND Technologies (POS Application for Eastern Bank Limited) 

Technology: Java, Android, MySQL, HTML, CSS, JavaScript, JQuery. 

 

8. Project Name:  School Management System  

 

Description: Website, Admission, Attendance, HR& payroll, result processing, Smart 

ID, Transport management, Course and fee management, hostel management and 

many more facilities added on this solution. INovex team successfully developed and 

delivery to Sholla High School & College. 

 

mailto:info@inovexidea.com


  

 

 

SOFTWARE FOR EASY LIFE 

INOVEX IDEA SOLUTION LIMITED 

Venus Complex (Level-8, Unit-803),  
Kha-199/3-4, Progati Sharoni, Dhaka-1212, Bangladesh 

Contact: +8801916574623, e-mail: info@inovexidea.com  

web: www.inovexidea.com  
 

Technology: PHP (Laravel framework), MySQL, HTML, CSS, JavaScript, JQuery.  

http://shollaschoolcollege.edu.bd  

  

Mobile App and others software development project:  

1. Health Care Mobile Application (Sromiker Sashtha Katha): A health care Mobile 

app developed on Android mobile Platform. Through this app patient can get health 

service by call or mail from appointed doctor. All health care centers and 

corresponding appointed doctor are enlisted here with address, phone, mail and 

marking health care location on Google Map. 

 

     Client: Department of Labour, People republic of Bangladesh. 

2. Medication Management Health Care Mobile App: Medilife is an assistant for 

personal medication management that will help you to fulfill your prescriptions, 

without setting thousands of alarms on your phone, or being worried about forgetting 

your medication. Just set up your dose and schedule, bind them to your daily routines 

and let Medilife do the work for you. 

     https://play.google.com/store/apps/details?id=com.inovex.health.service.remedy 

3. Risingbd Mobile Application: Risingbd.com is one of well-known online news portals 

in Bangladesh. It is available both in English and Bangla language. Inovex outsource this 

project and developed mobile application along with its server part and API 

development. 

     Client: Skyroute Media Limited.  

 

4. LockMe (App & File locker): LockMe is a project from INovex to lock App and File for 

your Android Phone. It is an amazing way to protect your privacy and security on your 

Android phone. With LockMe, you will never worry too much about the leakage of your 

personal sensitive date. Once you set lock for individual APPs and encrypt multimedia 

files – nobody will be able to access them without a correct master password - giving 

you entire control over who sees what. 

 

5. Android Mobile UI: Hello UI is an Android UI, which is speedy, smart, clean, battery-

saving & personalized. This is highly customizable, performance driven, home screen 

Accept no substitutes! Hello UI is the top launcher for modern Android, embracing full 

Material Design throughout. 

 

For more apps from Inovex visit our store:   

https://play.google.com/store/apps/dev?id=7672001969352906380  
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Achievement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sales Partner: 

 

 

 

 

Winner of the 

BASIS NATIONAL ICT AWARDS -2020 

Android Enterprise solution partner 
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Client Portfolio:  

    

    

    
    

 

 

 
 

 

 

 

Contact US: 

 

Visit Us Mail Call Us 
 

Venus Complex (Level-8, Unit-

803), 

Kha-199, 3-4 Progati Sharoni 

Dhaka-1212, Bangladesh 

Home: 

info@inovexidea.com 

support: 

support@inovexidea.com 

syefulislam@gmail.com  

+8801858341848 

+8801916574623 
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