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About us

IT'S GLOBAL BANGLA LTD. is a leading, highly innovative software house, systems integrator
and technology provider, established to provide leading edge intelligent technical solutions and
consulting services to businesses, organizations and government in order to allow the efficient
and effective secure access and communication with various heterogeneous information

resources and services, anytime and anywhere.

Our Vision and Corporate Motto

Established to deliver leading edge ubiquitous secure technologies, intelligent technical solutions
and consulting services to businesses, organizations and governmental bodies, IT'S GLOBAL

BANGLA LTD. was founded with the vision to enable “secure access to any service, data and
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information anytime, anywhere®, providing its customers and business partners with robust,
extensible and customizable security-enhanced solutions for information sharing, data exchange,

services invocation and communication.
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Activities on Global Platform
IT'S GLOBAL BANGLA LTD. works for global clients and fulfill the activities and professional

services can be summarized in the following categories:

e-Commerce Automation

The following tasks, we do as our part of automation for the clients:

o Best sellers: Re-add out-of-stock products to the online store when they’re back in stock

e Customer loyalty: Automatically tag high-value customers for segmentation and notify
customer service to send a personalized thank you message, or apply discounts or
specialized shipping rules to customers with email addresses or tags like “Loyalty
Member”.

e« High-risk orders: Instantly flag and notify internal security teams of high-risk orders, like

if a bot quickly buys out all stock.
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e Manage donations: Keep track of dollars donated via Slack and a spreadsheet.

e Order tagging: Tag restricted shipping zones and hold payment from customers trying to
ship to those locations. Alert staff to offer customers store credit to spend on their next
purchase or a refund.

e Customer preferences: Show and hide payment options relative to customer criteria like
order history, location, and device.

e« Channel preferences: Identify, tag, and segment customers who buy from specific sales
channels, such as Amazon, Facebook, Pinterest, and more.

e Scheduled sales: Price changes and promotions for predetermined time periods

o Discounts: Adjust prices at checkout based on product combinations, quantity, or
customer location.

e Scheduled product releases: Preload new products and publish them to your store,
social media, apps, and sales channels simultaneously. Rollout and rollback entire theme

changes for seasonal promotions or product drops.

System Integration and Custom Software Development

e Design and development of Integrated IT Solutions and Tailor-made Software, utilizing
custom software development frameworks and including training, helpdesk and software
engineering outsourcing activities.

e Design, development, customization, deployment and support of enterprise-driven custom
software applications and solutions, e-business (B2B) and e-commerce (B2C) solutions,
e-government (G2G, G2B and G2C) and e-health solutions, as well as brand new software

products and services.

e-Services and e-Processes

e Design and development of (transactional) portals exposing workflow-based e-services
for customers, citizens, and businesses.
e Target Organizations: Public Administration and Central Government, Regional and Local

Government, and Private Sector.
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Technology Provision and IT Consulting

e Combining emerging technologies (like Cloud Computing, Software-as-a-Service, Social
Networks, Mobility, Semantic Web, Linked Open Data, and Big Data Management) to help
organizations to meet their business strategy goals and benefit from the power of
technology innovation.

e Definition of the IT Strategy, Infrastructure and overall Enterprise Architecture required for
organizations and enterprises to support the efficient and effective achievement of their
business objectives, ensuring the end-to-end IT security across the organization.

e Increase of the R&D capacity of business partners, staffing their project teams with the
highly qualified and experienced research engineers of IT'S GLOBAL BANGLA LTD. who
add value and ensure the robustness and success of the research and technological

development process.

Our IT Services and Consultancy

IT'S GLOBAL BANGLA LTD. is a leading, highly innovative company, established to provide
leading edge intelligent technical solutions and consulting services to businesses, organizations
and government in order to allow the efficient and effective access and communication with

various heterogeneous information and services, anytime and anywhere.

The IT services the company provides can be divided into the following categories:

Custom Application Development Services
IT'S GLOBAL BANGLA LTD. specializes in developing custom software applications that meet

the specific needs of its clients and drive their business processes. Combining in-depth technical
and industry experience, IT'S GLOBAL BANGLA LTD. develops innovative custom software
application solutions that best meet clients’ most complex business needs, budget, schedule, and

existing IT infrastructure.

System Integration Services
IT'S GLOBAL BANGLA LTD. offers comprehensive third-party integration services to help clients

enhance efficiency at their organizations, while saving time and money. IT'S GLOBAL BANGLA
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LTD. software application integration services include planning and assessment, implementation,

integration, configuration, and customization of a variety of third-party software tools.

IT Consulting Services

IT'S GLOBAL BANGLA LTD. IT consulting services span from technical consulting including
evaluation of current, legacy implementations and enhancements recommendations, to
evaluation and needs assessment, selecting the appropriate technology and tools, project
management solution, and development of the complete end-to-end custom application design
and development.

Quality Assurance Services
IT'S GLOBAL BANGLA LTD. invests in the quality of the services it provides. Towards this end,
the company combines technological expertise and know-how with a strong business focus so as

to develop and deliver effective and efficient solutions to solve business challenges or exploit new
business opportunities through the use of technology. The Quality Assurance processes
supported by the company include on the one hand Software Quality Assurance processes and

on the other hand Risk Management services.

Support & Maintenance Services
IT'S GLOBAL BANGLA LTD. strongly supports its clients by offering a wide range of software

support and maintenance services to ensure that the delivered software runs smoothly and in full
accordance with its clients’ requirements. The full range of support and maintenance services the
company provides encompass activities from bug fixing, troubleshooting, application upgrades
and enhancements, training, product performance support, and more. The services are divided

into two main bouquets of services, namely IT Support services and IT maintenance services.

Our Competencies

IT'S GLOBAL BANGLA LTD. has delivered several mission-critical IT projects in several domains,
such as financial, retail, banking, security, etc. In parallel, the company is active in several cutting-
edge research projects mainly in the areas of cloud orchestration, digital security, risk
management, as well as knowledge engineering and data management. Through the synergy of
commercial and research projects, the company has acquired significant and invaluable

experience and technological know-how.
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To this end, all engineers of ours have high technological expertise and specialized know-how,
which is internally spread through a synergetic knowledge transfer process. To this end, our
engineers are continuously evolving their atomic competencies, while, in parallel, contributing in

the evolution of their colleagues.

Our Valued Clients
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