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About Us

Maple BPO is a registered firm incorporated under the
Registrar of Joint Stock Companies (RJSC) in
Bangladesh. We have partnered with many US business
entities.

Back in 2018, we started our journey with a mission of
helping businesses to grow. Since then, it has come a
long way in contributing to the Business Process
Outsourcing (BPO) & IT Enabled Service (ITES) sector.
Our global footprint progressively covers more than 14
countries including USA, UK, CANADA.

Maple BPO adopts a customer & business driven
methodology that boosts productivity and commitment
for customers and fellow employees. The company
employs more than 250 highly motivated individuals
inspired by experienced senior management.
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Business Name: Maple BPO

Entity Type: Partnership Firm
Registration Number: RAJP-321/2022

TIN Number: 358257699510
Trade License No: 02 B-1512 RAJ

Contact Details Banking Details
Phone: 01674 602600, A/C Name MAPLEBPO
| 01?3 7977716 | A/C Number 5501205180328001
E-mail: robyraj97@gmail.com,
johnnyssbd@gmail.com Bank Brac Bank Ltd
HQ Address: H #409, R #10, Padma R/A, Rajshahi, Routing No 060811934

Bangladesh SWIFT BRAKBDDH




Vision

Vision, Mission, Values

Become essential to businesses by helping individuals and organizations
to gain higher efficiency and growth by reaching their true potentials.

To help businesses to grow through innovative service.

Building relationships, ensuring excellent quality, meeting commitments, and
delivering trustworthy service experiences are ingrained deep into our ethos.
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Achievements

600+
429+ Projects
Happy Clients Completed
200+
4000+ @ Employees
Hours of

Support




‘ Customer Support

|

‘ Web Development
|

‘ Cloud Accountancy
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‘ Digital Marketing
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Ecommerce Management

With 150+ team members and state-of-the-art infrastructure, we are expert
in Ecommerce Management. Our service includes any ecommerce business
mentionable Amazon, Walmart, eBay, Shopify. Software, automation service,
and expert team members are our core strengths. Product Research, Add
Products to store, Fulfill Orders, Upload Tracking Information, Customer
Support, Send Feedback Request to Customers, Other relevant tasks all we
do with the highest care.

Inventory Order Processing
[/
Customer Assisntance JPaYment Processing




Customer Support

We provide end-to-end customer support services with the help of the
latest technology, state-of-the-art infrastructure, and competent
personnel which ensures service quality excellence and cost-effective
solution to meet client requirements. We assure simplified process
management with efficient service quality through continuous process
optimization. To us and our team - The Ultimate Boss Is The Customer.
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Web Development
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Web Design & Development

Simple landing page to multifunctional eCommerce
website all-around Web Development service we
provide with our highly skilled web development team.
Innovation, creativity, and problem solving are core
characteristics of our development team. We deliver
intuitive and fast websites, web portals, and other web
solutions that bring about digital transformation and
enhance business workflows.
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04 Cloud Accountancy

We have an agile group of QuickBooks & Xero
Certified ProAdvisors. They are constantly
focused on growth and being better. All are
professional and have extensive working
experience in reputed business organizations.
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Get in Touch
Maple BPO

H #409, R #10, Padma R/A, @ https://maplebpo.com (880) 01674 602600
Rajshahi, Bangladesh contact@maplebpo.com (880) 01713 777716



