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Company Profile:

FCBL started its journey in 2016 in a small office consisting of 4 staff members. It ran operations
as a proprietorship business for 3 years, learned about the global BPO market, established
relationships with local and forign clients and business associates. It was a group of enthusiastic
Information Technology professionals with an ultimate goal to exceed the local market and
explore the global demand of Information Technology enabled services. Therefore, it started the
journey to serve North American businesses and individual entrepreneurs.

In a very short time of period FCBL has become a trustworthy service provider to the
customers because of the hard work, dedication and extraordinary customer service. FCBL
believes in fully customized solutions, intensive care and innovation. Future Cloud
Bangladesh Limited differentiates itself from other BPO providers across the country and
overseas competitors with strong core values and professionalism. In the year of 2019, it
became a limited company by registering itself in RUSC (Registrar of Joint Stock Companies
And Firms).




Company Structure:

FCBL is also renowned through the local corporate market for valuing it's employees. FCBL is
an unique example of an ideal ITES company where each individual employee is valued equally
and always appreciates the employee contribution.

The company is formed with a board of directors. Kazi Himel is the managing director with 6
years of corporate experience in the same sector, with an engineering background and a
go-getter attitude, he managed to develop an innovative culture to contribute to the company
growth. Sonia Sultana, on the other hand is the chairman with an impressive background in
many international NGOs that focus on women empowerment ensured that FCBL creates equal
leadership and opportunity for women in this 4th industrial revolution.

FCBL encourages constant skill development through information technology. Today’s market
demand is beyond traditional academic education. Therefore, we must maintain a stable
ecosystem where all information technology companies will stand together to empower the
potential youth to level up the skills and take them to the global standard.
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Company Vision & Mission:
Future Cloud Bangladesh Ltd. always has a vision to grow and cross all borders to enrich the
national economy with its tremendous efforts to develop youth and create quality employment



for them. The company has a large mission to open overseas branch offices in the United
States, Canada, Philippines and Singapore within the next 10 years. This is to ensure that it has
a consistent consumer base for its BPO services and generate a high volume of work orders for
its head office in Bangladesh. As a side effect it shall also generate millions of dollars of forign
remittance for its home country Bangladesh. FCBL has always emphasized its training and
development section to ensure consistent improvement of its quality of service. Being a BPO
company it is not possible to survive in the rapidly changing global market with international
competitors.

We thank the government. initiatives of branding the ICT across the country, developing the
infrastructure and tax holidays. There is still a big portion of our fresh graduates stay
unemployed every year. With the practical knowledge and training of English communication
skills, we can easily convert them into assets for bringing foreign remittance to the country.
FCBL is committed to grow as a business and continue to contribute to the national economy.
Beside that it is always open for collaboration with similar organizations to build a strong
ECOsystem of IT companies with the national vision of developing ICT across the country.



